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Providing fully-accredited training courses
 





 in quality auditing, standards, process metrics and improvement — 100% online at your own pace. See our Linkedin page!
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Gain Knowledge & Understanding
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Basic Class Demo 



















































Vision in Quality with Integrity, Responsibility, and Training
 
















To honor JP Russell’s founding of QualityWBT Center for Education in 2000, The JP Russell Learning Center will continue to offer a wide range of online training classes for Continuing Education Units (CEUs). We still focus in areas such as quality auditing, standards such as ISO 9001, and quality tools such as Root Cause Analysis, Measurement System Analysis, and FMEA. JP Russell’s values of honesty, integrity, and responsibility will continue to power these simple and effective online classes.
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See What Others Are Saying
 






















Kimberly J. Read More
 



Hello, I thought that this course was a great introduction to any auditor that may be starting to do e-auditing. The course discusses both pros and cons for this method and how to overcome some of them. Before taking this course, I will admit that I was not a big fan of e auditing and was not convinced that this would be as good as the old fashioned way of doing a face to face audit. But after taking this course, I now see the benefits of doing e audits. I am definitely more open minded now than I was.....so thank you for that. 










Chris M. Read More
 



Even though I did not meet JP personally, I am grateful for his book from the American Society for Quality on "The Quality Auditor's Handbook". I used that handbook to earn my Certified Quality Auditor (CQA) in December 2007. Go rest high on that mountain, my friend. Every CQA out there owes you a huge debt of gratitude. 










Lin H. Read More
 



The training and the document are very much supportive and directive. The quizzes and the final also provide valuable information to support the trainee to conduct the coming audit. 










Mariah G. Read More
 



I have taken many quality classes in my professional career. This was an excellent class & one of the most informative & helpful classes I have taken. I learned so much valuable information from this class. 










Brian W. Read More
 



As a person that prefers in-person training, I thought this web-based was well structured to cover the topic. I really appreciate the instructor interactions for the activity. This was most valuable to me. Cheers. 
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